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SOLUTIONS To POVERTY WATERLOO REGION

Solutions to Poverty aims to prevent poverty in older adults. As a group, we have
identified that older adults may have more access to income if their personal taxes
were filed every year. There are tax clinics throughout Waterloo Region that
complete taxes at no cost. Attached is the list of the clinics we have located. Please
send this out to your senior clients to improve their access to finances.

Each tax clinic has specific eligibility criteria to access the services provided. The
eligibility varies depending upon income and place of residency. To ensure quality
service to clients seeking assistance with filing their taxes, we encourage clients to
phone the tax clinic nearest them to register for an appointment and review eligibility
criteria.

Please note: Volunteer professionals cannot help with income tax returns for:

- deceased individuals

- bankruptcies

- capital gains or losses

- employment expenses

- business or rental income and expense
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